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S.No 
Reference 

Clause / Page 
No. 

Existing Clause 
/ Point Clarification / 

Amendment Sought 
Changes/ 

Clarifications made 

1 

 
Page no -16, 
3.2 Eligibility 
Criteria (EC), 
Point e 

Should have at 
least one office 
in Tri city 
(Chandigarh / 
Panchkula / 
Mohali). 

We request you to 
consider an undertaking 
wherein we can declare 
that OIT will set up a 
local office in any one of 
the tri-cities if the project 
is awarded to us. 
Please consider the 
declaration as 
supporting proof. 

Selected bidder will 
set up a local office in 
Tri city (Chandigarh / 
Panchkula / Mohali) 
before the signing of 
contract. 

2 
Page no - 25, 
Clause No - 
4.7, Point No - 
4 

Third Party Audit 

Does this mean there is 
going to be a Third party 
STQC certification? 
Please confirm 

Audit will be 
conducted by 
Certified Empanelled 
Auditor. The cost of 
Third Party Audit will 
be borne by the 
vendor. 

3 Page no - 36, 
para 1 

In addition to 
development of 
portal, vendor 
shall host the 
web portal and 
maintain it for  
three years after 
successful 
development 
and deployment 
of portal 

It has not been clearly 
mentioned in the RFP 
whether the application 
needs to be hosted in 
cloud or any dedicated 
server provided by 
Punjab Infotech. Please 
also clarify who will be 
bearing the cost for the 
same 

Vendor has to host 
the portal and meet 
the defined SLAs. 
The vendor is free to 
choose from 
dedicated server 
/Cloud based server 
(Cloud server to be 
based in India). The 
cost has to be borne 
by the vendor. 

 


